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[bookmark: _Hlk201918450]Burials Assistance Act 1965, s.3
FAS-003B 

Apply for the Funeral Assistance Scheme (Agency)

The Funeral Assistance Scheme, managed by the Department of Justice (the Department) through the Coroners Court of Queensland registry (CCQ), provides simple burials or cremations for eligible people who:

· Died in Queensland, and
· Have no relatives/individual who can or are willing to pay for a funeral.

If the deceased is known to have significant funds or assets in their estate (including superannuation), they are ineligible for the Funeral Assistance Scheme.  Please contact the Queensland Public Trustee, who will administer the estate and arrange a funeral from the estate proceeds.

Am I able to complete an application as an Agency?

[bookmark: _Hlk86136590]Under the Scheme, the term Agency is used to differentiate between the application process for an individual (e.g., a family or friend of the deceased) and the application process for government/public bodies (agencies), such as the Queensland Police Service (QPS), Queensland Health (QH, usually social workers or mortuary managers), disability or aged care facilities, and Queensland Public Trustee (QPT). 
Agencies may make an application on behalf of a deceased person where there is no next of kin willing or able to make an application for them.
‘Agency’ does not refer to the government contracted undertaker or any other funeral director (funeral companies are not eligible to make an application and should refer the matter to QPS).

Agency applications for assistance may be automatically declined in any one of the following circumstances:

· Someone else has already applied (unless circumstances have significantly changed).
· A funeral contract has already been signed.
· The deceased had superannuation, life insurance, a funeral plan, or enough funds in their estate to cover costs.

Agency applicants are not entitled to collect the deceased’s ashes after the funeral service. A next of kin may request the ashes at a later date, however they will be required to show their financial information to CCQ to determine their eligibility to obtain the ashes. Any requests received by an agency applicant are to be directed to CCQ at FuneralAssistance@justice.qld.gov.au.

Repayment of Costs:

If the deceased’s estate has funds, the Department can recover the cost of the funeral services provided.

What the Scheme Covers:

· Transport of the deceased within the local area.
· A basic coffin or one suitable for larger individuals (over 150kg if required).
· A white calico shroud if no clothing is provided.
· Registration of the death.
· A simple funeral service performed by the funeral director at a crematorium or graveside (if requested).
Limitations of the Scheme:

· You cannot choose the funeral’s location or the funeral director.
· Cremation is standard unless burial is specifically requested.
· Ashes will be stored for up to 12 months before disposal.
· No upgraded services are allowed. 
· Up to four people may be buried in the same government plot, and no headstones or memorials are permitted.

Need help?

If you need assistance with this form, contact your nearest Magistrates Court. They can provide general help or arrange a short face-to-face information session (15–30 minutes, depending on availability). Usually, this should be the Magistrates Court closest to where the deceased passed away.

The Brisbane Magistrates Court cannot accept applications at this time. Please use the next closest Courthouse in your area. 

For more information, visit: Queensland Courts - Funeral Assistance. https://www.courts.qld.gov.au/courts/coroners-court/funeral-assistance.

If you're ready to apply for assistance, 

1.	Fill in all required sections.
2.	Attach the listed supporting documents.
3.	Submit the form in person to your nearest Magistrates Court (except Brisbane City).

Find a full list of Magistrates Court locations here: https://www.courts.qld.gov.au/contacts/courthouses.

B. Funeral assistance scheme—agency application form
B1 Checklist
Until you are able to select all of the following, you should not continue completing this form.

☐	A QPS officer has confirmed there are no next-of-kin willing or able to make arrangements 
☐	As a defined agency representative, I am eligible to make this application on behalf of the deceased as, to the best of my knowledge, no funeral arrangements have been/will be made by next-of-kin
☐	I understand the agency I represent has no claim to the deceased’s ashes following cremation
☐	The deceased in not known to have significant funds or assets in their estate (including superannuation)  
☐	To finalise the application, I must complete and sign the Statutory Declaration on the last page.

The Department cannot accept an Agency application unless a Queensland Police Service (QPS) next-of-kin (spouse or parent of the deceased) check has been completed by your Agency. Outline enquiries made to locate next-of-kin to advise of the death:

	












B2 Your details
	Your full name
	

	Agency name
	

	Branch and location
	

	Your position title/rank 
(include badge number if relevant)
	

	Workplace email
	

	Best contact phone number
	


Note: CCQ may contact your organisation to verify your current position and/or work status. 

B3 The deceased
Personal details
	First and middle name(s) 
In full, not initials
	

	Surname / family name 
Use CAPITALS
	

	Last address
	

	
	Suburb
	
	Postcode
	

	Date of birth (dd/mm/yyyy)
	

	Gender
	[bookmark: Check1]|_| male           
|_| non-binary 
	|_| female
[bookmark: Text1]|_| other (specify)      

	Did they identity as being of First Nations descent
Select both Yes boxes if applicable
	|_| Yes - Aboriginal           
|_| Yes – South Sea Islander
|_| No
	|_| Yes - Torres Strait Islander

|_| Unsure

	Last known occupation
	
	



Death details
	Date of death (dd/mm/yyyy)
	
	Age at time of death
	

	Place of death
Name of facility and location address
	
	

	
	

	
	Suburb
	
	Postcode
	

	Deceased’s current location
Name of facility and location address
	
	

	
	

	
	Suburb
	
	Postcode
	

	Is the deceased subject to a 
coronial matter?
	|_| Yes - advise Court location if known  
|_| No
|_| Unsure            

	Does the deceased have a Will?
	|_| No
|_| Unsure
|_| Yes- provide executor’s details and a copy of the Will 

	
	Executors full name
	

	
	Executors email 
	

	
	Executors phone 
	

	Did the deceased make their funeral wishes known?
	|_| No - wishes are unknown
|_| Yes - wishes were expressed 

	
	Expressed preference 
	|_| Cremation               

	Requests for ashes must be directed to CCQ

	
	
	|_|  Burial	
	An unmarked grave where multiple deceased may be interred in the same plot 

	
	Any other information
	



Financial details 
	Does the deceased have a known bank account?
If more than one known account, add as an attachment. 
	|_| No
|_| Unsure
|_| Yes - provide details
Joint bank account details do not need to be provided in this section, as claims cannot be made against joint accounts under the Burials Assistance Act 1965 (QLD).

	
	Bank/financial institution 
	

	
	Account name 
	

	
	BSB number (000-000) 
	

	
	Account number
	

	
	Account balance 
	

	Was the deceased receiving government benefits?
	|_| No
|_| Unsure
|_| Yes - provide details and entitlement amount (if known)

	
	|_| Services Australia 
      formerly Centrelink
	

	
	|_| Pension
	

	
	|_|  Veterans Affairs
	

	
	|_|  Other - specify
	

	
	|_|  Insurance - specify 
      eg: life, WorkCover,
      compulsory third - 
      party 
	

	Does the deceased have a funeral insurance policy?
	|_| No
|_| Unsure
|_| Yes - provide details

	
	Provider name
	

	
	Policy number
	

	
	Coverage amount
	





Assets

	Does the deceased have a significant asset?
	|_| No
|_| Unsure
|_| Yes - provide details. 
You must acknowledge each listed item and provide an approximate value for any known assets. 
Place N/A beside any items with are not relevant to the deceased’s known assets

	
	Asset type
	Approx value

	
	Cash held by a QPS Trust account
	$

	
	Cash held by a hospital or similar care facility
	$

	
	House
Residence or investment – provide address in next section
	$

	
	Vehicle 
Advise details such as make, model and year in next section
	$

	
	Shares or Investments
Provide details in next section
	$ 

	
	Other 
Provide details in next section
	$

	Provide further information on assets
	





Privacy notice

The Department of Justice is collecting your personal information, to assess your application for funeral assistance in accordance with the Burials Assistance Act 1965.
We will not use your personal information for any other purpose unless we are authorised or required under an Australian law, or court or tribunal order to do so.
You can find our privacy policy at Information Privacy - Complaints and breaches investigation procedure
Our policy explains how you can access and amend your personal information, how to make a complaint about the way we have handled your personal information, and how your complaint will be handled.
If you choose not to give us your personal information, this might impact on our ability to deliver this service to you.
Queensland Statutory Declaration
[bookmark: _Hlk203485848]Complete the below Queensland Statutory Declaration which is required to accompany your application.
[bookmark: _Hlk201918392]


	Instructions for completing a statutory declaration 
This form can be used to make a statutory declaration in Queensland whether it is signed physically or electronically or witnessed by someone in person or via audio visual link (AV link). Please complete the form following the instructions in the left-hand margin. You can find more information on making a statutory declaration at www.qld.gov.au/legaldocuments. There is also information available if the person is witnessing the statutory declaration via AV link. 
The address of the person making the declaration and the place where the declaration is signed are requested on the statutory declaration form. 
The individual making the declaration, or another impacted person, may exercise judgement and state their address as "Queensland" or "Australia" if it would be unsafe to reveal this information, such as if there are worries about domestic, family, or sexual violence. A witness is required to provide more personal information at the bottom of the form. A witness should refer to the “Fact Sheet – Witness information for statutory declarations or affidavits”. 



[bookmark: _Hlk176776721]Oaths Act 1867 (sections 13C, 13E, 14)
QUEENSLAND STATUTORY DECLARATION

	Insert full name and address of person making the declaration. An address can be listed as "Queensland" or "Australia" if it would be unsafe to reveal this information, such as if there are worries about domestic, family, or sexual violence.


	I,                                                      
[bookmark: Text2]of        
do solemnly and sincerely declare that 
1. [bookmark: Text3] do solemnly and sincerely declare that the deceased,[Insert deceased’s full name here]		                            (herein after referred to as ‘the deceased’),         died on         /          /                at [Insert place of death here]                                                  .
2. [bookmark: Text4]I am of the opinion that the estate of the deceased has insufficient funds to pay for the funeral;
3. [bookmark: Text5]I am unaware of a relative or other person who would be able/willing to provide funding
4. I have performed a satisfactory search for next of kin for the deceased through the Queensland Police Service and have included notes regarding the results of this search in the relevant section of this application.
5. I understand that the Funeral Assistance Scheme provides for a basic, conventionally shaped, stained and suitably lined coffin, and does not include viewings, church services, funeral notices, flowers or further conveyance costs. 
6. Should I discover any assets belonging to the estate of the deceased, then I undertake to inform the Director-General, Department of Justice, or their authorised delegate.
7. Should any assets, yet to be discovered and forming part of the estate of the deceased, release any funds to me, then I undertake to pay those funds to the Director-General, Department of Justice, Queensland, in satisfaction or part satisfaction of the costs incurred by that Department in attending to the funeral of the deceased.
8. For all cremations performed under the Funeral Assistance Scheme, the ashes of the deceased will be buried in accordance with s11 of the Cremations Act 2003 if unclaimed within 12 months after the cremation, or if reasonable written instructions for disposal of the ashes are not provided.
9. I declare that the information disclosed in the attached application for assistance under the Funeral Assistance Scheme to be true and correct. I have not arranged a funeral for the deceased prior to making this application and will not make any attempts to make arrangements unless this application is not approved. 
10. Accordingly, I request assistance pursuant to the Burials Assistance Act 1965 for the funeral of the deceased.
	

	Set out matter/s to be declared in numbered paragraphs.
	
And I make this solemn declaration conscientiously believing the same to be true and by virtue of the provisions of the Oaths Act 1867.
☐If completing this declaration and you need more space, please attach any additional pages to this form and tick the box to indicate that additional pages are attached.

	
	The contents of this statutory declaration are true, except where they are stated on the basis of information and belief, in which case they are true to the best of my knowledge. I understand that a person who makes a declaration that the person knows is false in a material particular commits an offence.

	
	I state that:
☐This declaration was made in the form of an electronic document [endnoteRef:1] [1:  Tick this box if you electronically signed the document, or if you physically signed the document over AV link and then sent a scanned copy of that document to the witness.] 

☐This declaration was electronically signed [endnoteRef:2] [2:  Tick this box if you or your substitute signatory electronically signed the document using an accepted method under the Oaths Act 1867. Do not tick this box if you signed the document on paper.] 

☐This declaration was made, signed and witnessed under part 6A of the Oaths Act 1867[endnoteRef:3] [3:  Tick this box if the document was made over AV link.] 

(tick if applicable)


	Full name and signature of person making the declaration. If using a substitute signatory, only insert the name of signatory, leave the signature of signatory panel blank, and complete the next section.

	DECLARED by 

_______ 
[full name of signatory] 
_______________________ 
[insert place where signatory is located]
(If applicable)

	

______________________
 [signature of signatory]

                      _______________________
                                         [date]
	

	Full name and signature of substitute signatory
(cross out if not applicable).
Refer to the Fact Sheet - Who can sign a statutory declaration or affidavit as a substitute signatory.
	Signed for and at the direction of the 
signatory by

_______________________ 
[full name of substitute signatory]

	



_______________________
 [signature of substitute signatory]

	

	

Substitute signatory to include additional information if directed over AV link. Refer to the Fact Sheet - Who can sign a statutory declaration or affidavit as a substitute signatory.
	
_______________________ 
[Australian legal practitioner/government legal officer/employee of the Public Trustee, as applicable][endnoteRef:4] [4:  A person may be directed by AV link to sign a document for a signatory only if the person is: an Australian legal practitioner; or a government legal officer under the Legal Profession Act 2007 (who is an Australian lawyer but not an Australian legal practitioner and witnesses documents in the course of the government work engaged in by the officer); or is an employee of the public trustee (s 31P, Oaths Act 1867).] 

	

	

	
Insert date of signing.
	[bookmark: Text14]Declared on      _____ day      _____  month     _______  year 
	

	


Full name and signature of authorised witness. Refer to the Fact Sheet - Who can witness a statutory declaration or affidavit in Queensland.
	In the presence of: 

_______________________ 
[full name of witness]

	

_______________________
	[signature of witness]

	

	
Qualification of witness (e.g lawyer, JP, Cdec, etc).
	
_______________________ 
[type of witness]

	
_____  day  _____  month  _______ year
	[date]

	

	

Witness must include additional information under section 13E of the Oaths Act 1867. Refer to the Fact Sheet - Witness information for statutory declarations or affidavits.





	
_______________________ 
[witness’s place of employment /
employment address / home address / telephone number / email address / law practice, as applicable][endnoteRef:5] [5:  Legal practitioners who witness this document as a special witness must include their law practice (s 13E Oaths Act 1867).] 



	
[witness seal of office, if applicable]
	

	Special witness
If this form has been electronically signed or witnessed over AV link, the special witness must declare which of the following apply to the witnessing of this form.
	☐I am a special witness under the Oaths Act 1867
(see section 12 of the Oaths Act 1867)
☐This document was made in the form of an electronic document [endnoteRef:6] [6:  Tick this box if you electronically signed the document or if you physically signed the document and sent a scanned copy of that document to the signatory.] 

☐I electronically signed this document [endnoteRef:7] [7:  Tick this box if you electronically signed the document using an accepted method under the Oaths Act 1867. Do not tick this box if you signed the document on paper.] 

☐This statutory declaration was made, signed and witnessed under part 6A of the 
    Oaths Act 1867 – I understand the requirements for witnessing a document by
    AV link and have complied with those requirements [endnoteRef:8] [8:  Tick this box if the document was made over AV link.] 


	



The endnotes are to assist in the completion of the form and do not need to be witnessed or submitted with your form.
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